
Vinterhagen
eat in our restaurant

Mary-Ann’s
relax in our hotel

Book a table: +47 790 23 702
vinterhagen@polarriggen.com

+47 940 07 780
info@polarriggen.com

GRUVE 3
COAL MINE 3 Phone: +47 481 00 640

Email: gruve3@snsk.no

BOOK ONLINE

Get an insight into
Longyearbyen’s
past

The Church is open 24-7 

Sundays at 11 a.m.
Service

Tuesdays at 7 p.m.
Short evening service  
and social gathering  
with sales of coffee  

and waffles

Arctic Autorent AS
World`s most northern car rental 
(+47) 91 70 22 58 
www.autorent.no  
info@autorent.no

Open 7 days a week 
Mon-fri 08-22 (16-22 mob only)  

Weekend 09-21 (mob only)

We changed the law to make the real polar beer.

+47 902 86 205 | post@svalbardbryggeri.no | www.svalbardbryggeri.no 

The most unique dining 
experience on Svalbard

gruvelageret.no
booking@svalbardexplorer.no

+47 79 02 20 00
Activities   info@wildlife.no /  

www.wildlife.no / +47 79 02 22 22

Guiding and tours

Phone: +47 458 86 383

www.spitzbergen-adventures.com
info@spitzbergen-adventures.com

 
BRING CARGO SVALBARD AS 
+47 79 02 35 60 
svalbard@bring.com 
 
For all your logistic needs 
 

TAXI: +47 79021305 BUSS: +47 79021052
www.taxiguiden.no - www.svalbardbuss.no

Svalbard 
up close!
Guided tours
Logistic 
Rental

+47 79 02 50 00
sales@svalbardadventures.com

Åpent alle dager /
Open every day

www.svalbardmuseum.no

+ 47 79 02 64 90
post@svalbardmuseum.no

For oppdaterte 
åpningstider / For updated 

opening hours:
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	 Area where polar bear protection is not required shown in the dotted line. 

	 SKI TRAIL

	 FOOTPATH

	 SNOWMOBILE TRACK 
	 Max 30 km/h
	 Max 50 km/h
	 Max 80 km/h
	 Speed limit all other places in Longyearbyen 30 km/h

	 PUBLIC BUILDINGS	 PRIVATE BUILDINGS

	 TOURIST INFORMATION	 SIGN LOCATIONS

	 POLAR BEAR WARNING   
The risk of encountering polar bears is present everywhere in Svalbard year-round. 
Consequently, we strongly advise against venturing outside the settlements without 
a firearm and flare gun.
 
We recommend all visitors wishing to experience the wilderness of Svalbard to go 
on an organized tour run by one of the activity providers in Longyearbyen. The local 
guides have the experience and training necessary to assess the threat of polar bears.  
Moreover, they can assess the avalanche risk and ice conditions, etc. You will find an 
overview of activities and experiences in Svalbard at www.visitsvalbard.com.

www.longyearbyen-camping.com
booking@longyearbyen-camping.com

POLE POSITION
LOGISTICS

Logistics - Ship Agency - North Pole
+47 7902 4990 www.pole-position.no mail@pole-position.no
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Eat before departure?
Pay us a visit at the airport.

8

8

Wellness in a wood-burning, 
floating sauna located in the 
harbour of Longyearbyen.

www.svalbad.no
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yppönen

9

11

13



Tour operator - guiding - logistic 
Tlf +47 913 83 467

www.poliarctici.com
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Spitsbergen

Welcome to the northern-
most pharmacy in the world! 

10.00-17.00
10.00-17.00
10.00-17.00
10.00-17.00
10.00-17.00
10.00-14.00
Closed

OPENING HOURS:
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Contact information:
Phone: +47 79 02 12 12

Email: apotek.spitsbergen@
apotek1.no

Skinnboden  
Arctic Products

Polarbear rugs
Seal skins

Reindeer skins
Souvenirs

Fur and leather products

We also offer a wide 
variety of specially 

designed gold jewelry

Tel.: +47 79 02 10 88

www.skinnboden.no

KROA  
Open every day: 11:30-02:00 
Booking: booking@kroa-svalbard.no  
Web: www.kroa-svalbard.no
Tel: +47 79 02 13 00

Åpent alle dager / 
Open every day

www.svalbardmuseum.no

Book your activities at 

www.visitsvalbard.com

Photo: Preben Irgens

NORTH POLE 
EXPEDITION 

MUSEUM 
 

Open daily february - september, 

on request october - january

www.northpolemuseum.com

Open for lunch 
every day

SHOPPING & BOOKING
Clothing, equipment & activities.

Located in the centre of town.

Attractions

In our small town of 2 400 people we have an 
abundance of options for both dining & wining, as 
well as shopping. The cafés, restaurants and bars 
are varied, but all offering great food and drinks 
in a relaxed and welcoming atmosphere. The 
locals love going out eating and drinking, so why 
don’t you join them? 

In between doing activities or visiting attractions 
you may plan for shopping in one of the town’s 
many shops. Souvenirs, outdoor equipment, 
cigarettes, alcohol, gold and much more are to be 
found – at very reasonable prices as Svalbard is 
all taxfree (no VAT)! 
	

 	       Spitsbergen is exempt from VAT,  
	       all goods are tax-free 

OPENING HOURS 
For updated opening hours,  
go to visitsvalbard.com

Tlf: +47 79 02 55 50
For information and online booking,  
go to visitsvalbard.com

Caring for SvalbardDining, wining 
and shopping in 
Longyearbyen

•	 Help us keep Svalbard beautiful.  
	 Use our rubbish bins and leave  
	 no traces behind.

•	 If you are heading out of town,  
	 join an organised tour.

•	 Notify the Governor’s office 		
	 (Sysselmesteren) before setting off 	
	 on longer field excursions alone.

•	 Walk on the left side of the road  
	 if there is no pavement.

•	 Cultural monuments and remains 
	 from before 1946 are protected 	
	 by law and must not be moved  
	 or damaged.

•	 Do not disturb animals and birds  
	 or get too close to take photos.

•	 Don’t feed, touch or disturb dogs  
	 in the dog yards or get too close  
	 to take photos.

•	 Do not pick flowers in Svalbard.

•	 Polar bears are protected by law. 	
	 Luring, pursuing or seeking out  
	 polar bears is prohibited and 		
	 extremely dangerous. 

•	 It is compulsory for anyone 		
	 travelling outside Longyearbyen 	
	 to be equipped with appropriate 	
	 means of frightening and chasing 	
	 off polar bears. Relevant training  
	 is also compulsory. 

•	 Get permission before  
	 photographing people. Don’t 		
	 photograph children, including  
	 at kindergartens or school. 

•	 Carrying loaded firearms in the  
	 settlement is prohibited. Taking 	
	 firearms into shops or public 		
	 buildings is also prohibited.

VELKOMMEN TIL WELCOME TO LOMPENSENTERET 
• HANDEL OG HYGGE SHOPPING AND LEISURE •

LO
NGYEARBYEN, S

VA
LB

ARD

Tel +47 79 02 18 16  

Gold – Silver – Diamonds  
Svalbard-necklaces  

Watches – Souvenirs – Gifts 
T-shirts – Fleece – Caps  

–Welcome –

Opening hours
Monday - Friday 10-19

Saturday 10-16
Sunday 15-18

Nordpolet
Monday - Friday 10-18

Saturday 10-16

www.svalbardbutikken.no

26 WildPhoto Travel

wildphoto.com

Photo Gallery . Photo Expeditions 
Books . Expedition Gear
Expedition Clothing . Photo Gloves

Elvesletta Nord
Mon-Wed-Thu-Fri:10-15:30
Tue: 12-17:30
Extended opening hours in high season
Phone: +47 40517775
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ISFJORD RADIO

SVALBARD MUSEUM
Svalbard Museum is a natural and cultural history museum which 
imparts knowledge about the way human being use nature on 
Svalbard. The Museum shop carries a large assortment of books 
and literature about Svalbard and the polar region, high-quality 
souvenirs and clothing and a large selection of maps and postcards.

GALLERI SVALBARD
This gallery presents artworks by artists inspired by the nature, 
light, colours and contrasts in Svalbard. It also includes a permanent 
collection of paintings by Kåre Tveter, the “painter of light”.

NORTH POLE EXPEDITION MUSEUM
The museum presents the history of three airships that tried to 
reach the North Pole, all starting from Svalbard: “America”,  
“Norge” and “Italia”. Exhibition of pictures, documents, films, 
models of landscape, ships, airplanes and airships. The shop  
offers books and souvenirs.

WILDPHOTO GALLERY
Our gallery is the northernmost photo gallery in the world. Award 
winning photographers Ole Jørgen Liodden and Roy Mangersnes 
are presenting 30 of their best images from Svalbard. They are 
produced as FineArt prints, then signed and numbered 1-30 in  
a Limited Edition collection.

GRUVE 3 – MINE NO. 3
Coal mine number 3 was the last low drifted mine with production 
from 1971 – 1996. See the workshops, coaltip stations, Blacksmiths’ 
place and the lunch room, and get the chance to test a true miner’s 
life by crawling through a stoll (small tunnel). On our tour we’ll 
walk through Mine no. 3’s dark tunnels and experience what it’s 
like inside the mountain.

SVALBARD CHURCH
Svalbard Church is part of the Church of Norway and organised by 
the Bishop in Nord-Hålogaland. The Church is a meeting place and 
a venue for both religious services and cultural gatherings. With 
the majestic Arctic landscape as our altar cloth, we meet with all 
kinds of people in all of life’s situations. The church is open 24/7.

svalbard.norway

visitsvalbard

visitsvalbard
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